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1. Summary of case/ case context

Mum approached the service asking for support re school placement. Young person had been out of school for over
a year. Case went to mediation. Preparation with colleague to provide support. | worked with parents to get their
views forward. My colleague obtained the views of the young person . young person was at a Special school
Wakefield, and struggling with attendance/ LA made changes to the EHCP at the Annual Review but it was not
working. Parents and young person wanted to appeal decision, as the school placement stayed the same. Parents and
young person wanted tutor in the home, and to provide other support through personal budgets or EOTAS as going
to school was difficult

Young person has autism

Young person had not attended for nearly a year. One unit that the young person was placed in had other young
people with ADHD, where safeguarding and escape is an issue. Rooms were kept locked which made the young
person feel trapped. Noise was an issue. Another part of the school wasn't set up for his level of education.

Transport to the school was an issue. He couldn’t travel the distance and was dysregulated when he got there.
Due nonattendance and fees being paid to the school, mediation was agreed to discuss further

EOTAS & Personal Budgets

For some children and young people, education in any setting would be inappropriate due to
their special educational needs. This is often referred to education otherwise than in a school, but
includes early years and post 16 settings as well.


https://www.ipsea.org.uk/FAQs/special-educational-needs-sen/

EOTAS is different to elective home education. With an EOTAS package the LA is responsible for
arranging and paying for the provision. If you choose to home educate your child, the LA is not
responsible for meeting any of the costs or providing any support.

A personal budget is the estimated amount of money which would be needed to cover the cost of
making the special educational provision specified in the EHC plan. It is a ‘notional’ amount, which
means it is available in theory and is not a cash sum which you can expect to be paid. You cannot have a
personal budget for education unless you have an EHC plan.

2. Evidence Sendiass has impacted positively on the outcomes for
the child/yp

SENDIASS empowers children, young people and their parents and carers by helping them to
understand SEND processes and to express their views and participate in discussions. Support is tailored
to the needs of the person accessing the service, and this therefore means that people will receive
different levels of support depending on their own needs. We were able to support the individual needs
separately in order to support the family as a whole.

e Information (general information and advice, including signposting)

e Information and tailored advice (more specific information and advice tailored to needs)
Support (ongoing support, tailored to needs)

e Intensive support (support for those who are not able to independently navigate processes
and/or access justice or require advocacy)Advice and support from SENDIASS Officer

e post 16 Advocate. Support at mediation. Voice of the young person.

e Attendance at Mediation meeting

e EOTAS package/personal budgets agreed

e Avoided having to appeal to tribunal

3. How does Case Study improve and contribute to Minimum
Standards, show a quality service, improved learning and
demonstrates good practice.

We are trained in SEND law, so that we can give accurate information and advice. work at ‘arms-length’
to the local authority. listen to questions and concerns and give information about the range of available
options. do not judge, nor seek to blame anyone. will not tell someone what to do.

We were able to give support as a whole family


https://www.ipsea.org.uk/FAQs/elective-home-education-quick-guide/

The requirement to remain impartial means SENDIASS will not take anyone’s side or collude. We help
children, young people and parents/carers to express their own views, not those of SENDIASS. We will
openly share information and advice which helps families to have conversations, including explaining
what the law expects, how to challenge SEND decisions and raise concerns about provision.

We providing impartial and confidential SEND information, advice, and support to families.
We followed requirements set out in the Children and Families Act (CFA) 2014 and the SEND Code of

Voice of the child

Support for parent

Working together as a team

Working at arms length to support the family

Practice.

In conclusion

It was important to achieve better outcomes for children, young people and their families. As a team we

listen to your views and concerns

helped explore the families options and rights (without pressure)

provided information to help them make informed decisions

helped them contact relevant people, or contacted them on their behalf
accompanied them and support you in meetings, appointments and mediation.

Avoided having to appeal to tribunal

were able to exceed this standard



