
 

Case Study for young person’s advocate 2024 

 

Met YP in June 2024 at the local library with mum and a Sendiass colleague 

who was supporting parent separately, I had been asked to act as YP advocate 

at their mediation meeting that was upcoming in July 2024 

 C is a 15yr old boy who has an EHCP in place, has a diagnosis of ASC, he is 

currently on roll at M and started there in sept 23, but this has not been 

successful, there are 2 settings at M and C has tried both but has not settled in 

either, this is due to C’s needs not being met within the setting even though 

they say they can meet need, C has been unable to attend partly because the 

travel to the setting is an hour away, this has caused major anxiety on route, 

refusal to get in a taxi, mum has had to take him and wait outside, the result 

being C cannot travel independently and is not safe to leave as he is a flight 

risk. This was not something mum can maintain nor, she says, should she have 

to. 

Whilst in the settings C has felt in one setting (in his own words) that” the other 

students are lunatics the environment too loud, overwhelming and bullying has 

happened”, in the second setting C felt restricted to the point of lockdown, 

“unable to walk without a chaperone and all doors locked” , this caused C to 

panic and “ felt stressed and highly anxious”, he was unable to learn in either 

environment, C is upset that he is now “falling behind” in his studies he is 

“lost” and feels his “life is over “and that he has “ messed up” his future, and 

could see no way forward. 

Mum had contacted other settings, but they were full. 

C is desperate to learn and wants to complete at least his maths English and 

science, he said he was happy to attend a setting if it was somewhere not like 

his previous school and where he could learn but was equally happy if some 

form of EOTAs package could be put together for him. (Mum had suggested this 

would be something she would like) 



He discussed his interests which are gaming, going to the gym, and he was 

interested in animation which could possibly be a career path for him. 

C found it difficult to talk and got frustrated which is why he needed an 

advocate, but with lots of encouragement and reassurance his views were 

collected ready for the meeting. 

The mediation meeting took place as follows: 

I have received confirmation that the mediation is going ahead in July Approx 

1.5 hours. 

Present: Mum, C (not on camera),YP Advocate, Sendiass colleague) J (LA) and 

Mediator.  

The usual format of the mediation took place, mum had stated the family 

wanted the YP Advocate to speak on behalf of C and in his own words. 

“C spoke with his older brother. He burst into tears. He thinks his life is over, and that he has messed 

his whole future up. 
> He said he is going to have no job and be homeless. W reassured him that he would never be 
homeless, as he has a mum and dad. C stated if he’s still living with mum or dad by the time he is 30 
he will kill himself “  
 

Sendiass spoke to the family regarding the statement above to ensure this was 
not a safeguarding issue, Mum reassured this was C frustration not a threat. 
This was related to the mediation group, along with the information C had 
discussed with YP Advocate beforehand, closing his voice with 
C needs to be given opportunities and skills to develop into a successful and 
independent yp/adult, who can achieve his wishes, goals and potential. 
In the correct environment with the correct support package in place Mum 
believes there should be no reason why this cannot happen for C, and she and 
C hopes you can hear how much C wants and deserves that through his YP 
Advocate contribution.  
 
OUTCOMES 
 

• Amend the plan to include H&SC for C to continue to access gym/boxing 

• Referral to TCES  

• Apply for Personal Budget 

• YP voice to be continued to be heard  

• Alternatives to his current setting are now being considered after 
hearing his views 



 
After mediation : Parent and yp was asked for a yp Advocate evaluation and if they were satisfied 

with the outcomes 

Reply: 

Yes, thank you, you were brilliant and delivered it perfectly.                                                                     DH 

 

 


