
 

SENDIASS Case Study 

Summary of case/case context 

After a long battle to get an EHC Needs Assessment that had taken its toll on this mother’s mental 

health, our service was contacted for support to check that all the recommendations from her son’s 

professional reports were included and outlined in the draft ECHP which she had just received. 

 

This parent felt overwhelmed with the task of checking through her son’s lengthy draft EHCP and also 

felt under a lot of pressure to ensure that she got the best support in place so that the plan would 

meet all of her son’s special educations needs when it was finalised. 

 

After an initial discussion over the phone, she emailed all the relevant reports along with her son’s 

draft ECHP so that I could lighten her load and read through everything to cross-reference and 

identify any areas that were maybe not sufficiently detailed in the draft EHCP. I was able to do this 

well within the strict time frame of 15 days.  

 

The parent used the cross-referenced information that I sent to her to put a letter together and make 

her representations about the contents of her son’s draft EHC plan and to request a meeting to 

discuss the amendments that she was seeking before it was finalised. 

 

The conclusion was a very positive result as the amendments that the parent requested through her 

letter were added to the final version of her sons EHCP. 

 

Evidence SENDIASS has impacted positively on the outcomes for the child/YP 

The impartial information, advice, and support that I was able to offer this parent over the phone 

and via email correspondence not only had a positive impact on outcomes for the child at the centre 

of this case study but also positively impacted her own mental health and she thanked me for “lifting 

some of the weight of her back” as before my involvement she was really struggling to manage 

everything and this was having a very detrimental impact on her mental health. 

I was able to help her to respond to the draft EHCP within the limited time frame, provide her with a 

model letter from the IPSEA website, signpost her to the Local Offer so that she could research 



appropriate settings and then state her preference, and ask the LA send out consultations. 

Supporting and advising on the whole process from this point onwards. 

 

Furthermore, in reading through the reports and cross-referencing with the draft EHCP I was able to 

clearly identify needs, provision, resources, adapted equipment, possible training needs and other 

difficulties that the family may have wanted to discuss further with the LA and have these clearly 

specified on the final version. I provided the family with a EHCP checklist (IPSEA) to help them put 

together their representations. The positive outcome for the child is evidence that the 

representations that the family put forward to the LA were crucial to meeting his needs as the 

amendments that were requested were included on the final EHCP. 

 

I received valued positive feedback from this parent and have requested that she completes and 

returns one of our evaluation forms. 

 

How does the case study improve and contribute to minimum standards, show a quality service, 

improved learning and demonstrates good practice 

 

This case study demonstrates that the minimum standards underpin all our work with parents and 

this case study is an example of meeting standard 3.1. The case study demonstrates how we provide 

impartial information, advice and support on the full range of education, health and social care as 

defined in the SEND Code of Practice to children and parents and that as a service support is offered 

in a range of ways which includes face to face, a telephone helpline, email, website and social media.  

Additionally, this will also be an example of standard 4.2 where as, a service, we routinely request 

feedback from service users and others, and use this to further develop the work and practices of the 

service. 
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